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EMERGENCY / CRISIS RESOURCES

Outagamie County Crisis Line
(920)832-4646

Winnebago County Crisis Line
(920)233-7707 or (920)722-7707

Calumet County Crisis Line
(920)849-1400 (business hours)
(920)849-9317 or (920)832-4646 (after hours)

Home Base 24 hour Hotline (Boys & Girls Club Fox Valley, formerly Runaway & Homeless Youth
(920)731-0557

Emergency Assistance - Forward Services (W2 agency) - for low-income eligible families
1-800-771-8420

Harbor House Domestic Violence 24 hour Crisis Line
(920)832-1666 or 1-800-970-1171

Cristine Ann Domestic Abuse 24 hour Help Line
(920)235-5998 or 1-800-261-5998

Golden House Domestic Abuse 24 hour Help Line
(920)432-4244 or 1-877-431-4321

HOPELINE (crisis text line / suicide prevention hotline)
Text 741 741

National Suicide Prevention Lifeline
1-800-273-8255

LGBTQ Anti-Violence Resource Line
(414)856-LGBT (5428)

Sexual Assault Crisis Center
(920)733-8119 or 1-800-722-7797
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Community Programs and Supports

211 Call Center - United Way Fox Cities
https://www.unitedwayfoxcities.org/
211 Call Specialists can refer people to the following local services, based on the most up-to-date information:
To connect with a 211 Call Specialist:

● CALL: 211 or 1-800-924-5514 (Available: 24/7)
● TEXT: your ZIP Code to 898211 (Available: M-F, 8:00 a.m. to 5:00 p.m.)
● CHAT: at 211now.org (Available: M-F, 8:00 a.m. to 5:00 p.m.)

Wisconsin Regional Centers
920-969-5325 / 877-568-5205
https://www.northeastregionalcenter.org/
Wisconsin's Regional Centers help families get answers, find services and connect to community
resources.

WELL BADGER RESOURCE CENTER
https://www.wellbadger.org
*The Well Badger Resource Center is a health information and referral program operated by the Wisconsin
Women’s Health Foundation (WWHF) in partnership with the Wisconsin Department of Health Services.

MY CONNECTION NEW . ORG
https://foxcities.wi.networkofcare.org/mh/coronavirus/
*Mental health and AODA Telehealth resources in Wisconsin

Boys & Girls Clubs of the Fox Valley
Appleton B&G Club Menasha B&G Club
160 S Badger Ave, Appleton 600 Racine St, Menasha
(920)731-0555 (920)750-5864
Appleton Club: https://www.bgclubfoxvalley.org/appleton/
Menasha Club: https://www.bgclubfoxvalley.org/menasha/
*Urgent needs - families are encouraged to email info@bgclubfoxvalley.org to assess if the Club may be able
to help coordinate support.

Community Connections Program (CCP) - Outagamie County
*Residents of Outagamie County with children ages 0-17.  Voluntary program for parents to access support
from Outagamie County social workers to connect to needed resources.
*Call (920)832-5161 and ask to speak with a Community Connections Program worker.
*Families can self refer for assistance or school staff can assist in making a referral for support.

Community Clothes Closet
https://communityclothescloset.org
1465B Opportunity Way Menasha, WI 54952    (920) 731-7834
*FREE clothing to children, women and men
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Outagamie County Mental Health
Mental Health
320 S. Walnut St
(920) 832-5270
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HOUSING AND SHELTERS

Pillars Family Shelter (Appleton)
https://pillarsinc.org/
400 N Division St, Appleton
(920)734-9192 x2 - Family Shelter
*Family Shelter: in-person Intake to move in or to put your name on any Wait List (once on Wait List must call
every day to stay on the list)
(920)734-9192 x144 - Prevention & Diversion Program (families on brink of losing housing)
*Housing Support: If families are on the verge of homelessness and in need of linking to housing resources or
options, please call Pillars to access support and resources over phone.

Harbor House Domestic Abuse Program & Shelter (Appleton)
https://www.harborhousewi.org/
(920)832-1666
Housing options and support for people fleeing a domestic violence living situation.

Father Carr’s Family Shelter (Oshkosh)
https://fathercarrs.org/shelter/
(920)231-2378

Christine Ann Domestic Abuse Emergency Shelter (Oshkosh)
https://www.christineann.net/
(920)235-5998

Freedom House Family Shelter (Green Bay)
https://www.freedomhouseministries.org/
(920)432-4646

House of Hope Young Adults Shelter (Green Bay)
https://www.houseofhopegb.org/
(ages 17-24 & their children)
(920)884-6740

Golden House Domestic Abuse Program (Green Bay)
https://www.goldenhousegb.org/need-help/housing/
(920)435-0100

Mission of Hope House Family Shelter (New London)
https://www.missionofhopehouse.org/
520 N Shawano St, New London
(920)250-5155

Safe Families Program (Host Family living arrangements - voluntary)
https://safe-families.org/get-help/
(920)561-1515 (Northeast Wisconsin Chapter)
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LEGAL ACTION OF WISCONSIN
(help avoiding an eviction)
https://www.legalaction.org/additional-resources/housing
(920)233-6521 - Fox Valley area local office line (Oshkosh):
*Legal consultation services, COVID-19 housing and eviction/foreclosure information/questions

RESOURCES FOR HOUSING ASSISTANCE
https://appletonhousing.org/wp-content/uploads/2019/04/Resources-for-Housing-Assistance.pdf

APPLETON HOUSING AUTHORITY
https://appletonhousing.org
(920)739-6811

OUTAGAMIE COUNTY HOUSING AUTHORITY
https://www.outagamiehousing.us/
(920)731-9781
*affordable housing options

WINNEBAGO COUNTY HOUSING AUTHORITY
http://www.ohawcha.org/find-housing/
(920)424-1450
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FOOD RESOURCES

OUTAGAMIE COUNTY WIC PROGRAM
https://www.outagamie.org/government/f-through-m/health-human-services/public-health/women-infants-and-c
hildren-wic
*Women, Infants & Children Program - benefits to assist with formula and baby food

Food Pantry Locator:
https://feedingamericawi.org/find-help/pantry-locator/

Feeding America Mobile Food Pantry
https://feedingamericawi.org/events/

St. Joseph Food Program - family food/grocery needs
https://www.stjoesfoodprogram.org/
1465A Opportunity Way, Menasha  (920)734-3324
DRIVE THROUGH STYLE FOOD PICKUP:  Mon, Wed, Fri: 9am-11am, Monday Night: 5pm-6:15pm
New clients or expired St. Joe’s card, complete application on website or call (920)734-9461 x309 to set up a
phone interview

Salvation Army Fox Cities - food pantry & box lunches to go
https://centralusa.salvationarmy.org/foxcities/feeding-our-community/
130 E North St. Appleton  (920)734-3324
Drive through style lunch: Mon - Sat  11:30am-12:30pm - boxed lunch and a drink
Drive through style pantry: Monday - Friday from 8:00 - 11:30am

Freedom Center Food Pantry
https://www.freedom-from-hunger.org/
1110 S Oneida St, Appleton  (920)412-7582
Open 3:45pm - 6:00pm every Wednesday of the month (in-person shopping, can pre-register for drive-thru pick
up at back of building)

Loaves and Fishes Community Meals
http://loavesandfishesfv.org/programs/community-serving/
FREE TO-GO DINNERS: Monday, Wednesday, Friday from 5pm - 6pm
St Therese Activity Center - 213 E Wisconsin Ave, Appleton
https://loaves-and-fishes.wixsite.com/website
2011 E. Main Street, Little Chute
Open Tuesdays from 8:30 am - 10:30 am- Food, general cleaning and personal products

Little Free Pantry--Little Chute Library and Kaukauna Library
https://kaukaunalibrary.org/little-free-pantry/
Little Chute Library:  625 Grand Avenue, Little Chute, WI 54140      (920) 788-7825
Kaukauna Library:  207 Thilmary Rd, Kaukauna, WI  54130      (920)766-6340
*Free food & basic care items stocked in a section of the library for community access
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CHILD CARE

Wisconsin SHARES - child care funding
https://dcf.wisconsin.gov/wishares/parents
*The Wisconsin Shares Child Care Subsidy Program assists families with a portion of child care costs while
parents are working or participating in activities that will lead to work and economic self-sufficiency.

CCR&R Child Care Resource & Referral - locating local child care options
https://ccrrfoxvalley.org/for-families/#find-child-care
(920)886-1211 or 1-800-749-KIDS 8am-4:30pm M-F
*Helps parents find child care by offering information and assistance in choosing and evaluating child care
programs.
*Can do a child care search online or call to discuss over the phone

Boys & Girls Club of Little Chute- After School Club Program
https://www.bgclubfoxvalley.org/little-chute/
901 Grand Avenue, Little Chute, WI 54140
*Before and after school programming for grades K-4

Kidzland Childcare Center, LLC
https://kidzland.org/
201 Patriot Drive, Little Chute, WI  54140
920-423-3813

Cradles to Crayons Learning Center, LLC
https://cradletocrayonslearningcenterllc.com/
1010 Prospect Street, Kimberly, WI  54136
920-423-3631

Rising Sun Child Care
https://www.risingsunchildcare.com/
114 North Main Street, Kimberly, WI 54136
920-659-8076
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Family Services
Parent Connection
https://www.familyservicesnew.org/parent-connection/

1810 Appleton Rd., Appleton  920-734-4226
Home visitation program for first-time parents and workshops.

Family Services - Northeast Wisconsin
https://www.familyservicesnew.org
300 Crooks Street, Green Bay, WI 54301    (920)436-6800

Children, Youth and Families-Outagamie County
Children, Youth and Families
320 S. Walnut St.
Human Services South Building
(920) 832-5161

Family Training Program
http://www.familytrainingprogram.org/
1336 American Dr., Neenah 920-722-5511

Mother & Unborn Baby Care, Inc.
https://vidamedicalclinic.org/
342 W. Wisconsin Ave., Appleton   920-733-7334
Provides baby supplies & support for women in a crisis pregnancy or with a child under one.

Family Voices Wisconsin
https://familyvoiceswi.org/
Family voices is a statewide network of families who have children and youth with special health care needs.
Family Voices provides information, training and leadership opportunities to help families learn more and be
effective partners in their child's care.

Parent to Parent
https://p2pwi.org/
833-361-6300
A statewide network of families who support each other on the journey of parenting children with special
needs.
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Medical Resources

Outagamie Public Health Department
https://www.outagamie.org/government/f-through-m/health-human-services/public-health
920-832-5100
Outagamie Public Health Department is always available to assist with health related concerns and
share additional resources available in the community.

Partnership Community Health Center
https://www.partnershipchc.org/
(920)731-7445
Partnership is a community health center that provides medical, dental and behavioral health for
people of all ages. This Center also helps aid patients who don't have insurance as they can assist
with enrollment of patients in Badger Care and/or the Marketplace. They also provide care at a sliding
fee scale.
*Health insurance enrollment (MA Title 19 health insurance enrollment)
https://www.partnershipchc.org/our-services/health-insurance-enrollment/

Wisconsin Medical Home
https://www.chawisconsin.org/
Wisconsin Medical home Initiative promotes family-centered, integrated care with health care teams
and families throughout Wisconsin.

Prevent Blindness Wisconsin
https://wisconsin.preventblindness.org/
475-765-0505
Prevent blindness helps endorse resources with the goal to help each Wisconsin resident have
healthy vision at every stage of their life.
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Financial Assistance
LEAVEN
(emergency financial assistance)
https://www.leavenfoxcities.org/
(920)738-9635
1475 Opportunity Way, Menasha
Monday - Friday 9am-4pm
*Families in need should call by phone to discuss their situation to determine if they are eligible for support
such as possible assistance with first month’s rent or security deposit / unpaid utility bills, gas cards for to/from
work/essential responsibilities, etc
*Live Emotional Listening Warmline: (920)931-2572

Forward Services Emergency Assistance
(1x financial assistance for crisis situations)
https://fsc-corp.org/our-services/emergency_assistance/
*can request assistance to avoid homelessness, assistance with 1st month rent or security deposit for new
stable housing, utility payments, etc)
1-800-771-8420

Wisconsin Emergency Rental Assistance (WERA)
WERA Hotline: 1-833-900-9372
https://www.wiscap.org/wisconsin-emergency-rental-assistance
*Rent Assistance - Federal funding to local agencies to assist with rent assistance due to income loss, risk of
homelessness, and/or low income eligible households. Apply through your local County agency:

*OUTAGAMIE County WERA - CAP Services
844-314-8004, https://capservices.org/what-we-do/housing-transportation/wera/
*WINNEBAGO & CALUMET Co WERA - ADVOCAP
920-922-7760, http://www.advocap.org/

*30 day Hotel Vouchers - call hotline to inquire about availability and application process.

Rent Smart Program - Outagamie County Extension
https://outagamie.extension.wisc.edu/family-living/housing/
(920)832-5120
*Tennant training program that can assist with rental skills, acquiring & keeping housing, overcoming rental
barriers due to past evictions

Goodwill Financial & Debt Solutions
*Financial counselors can assist with overcoming barriers such as debt, bad credit, past evictions, ect
https://www.goodwillncw.org/financial-and-debt-solutions/
https://www.goodwillncw.org/financial-and-debt-solutions/schedule-free-financial-consultation/
Call for FREE consultation: 800-366-8161 8am-4:30pm Mon-Thurs, 8am-4pm Fri
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Counseling & Mental Health Resources
Boys and Girls Club of the Fox Valley
https://www.bgclubfoxvalley.org
(920) 731-0555
160 S Badger St, Appleton, WI 54914
*Free community counseling

Catalpa Health
https://catalpahealth.org
(920) 750-7000
4635 W. College Ave, Appleton, WI 54914

Counseling Specialists, LLP
https://counseling-specialists.com
(920) 882-9877
412C E Longview Drive, Appleton, WI

Esprit Counseling and Consulting, LLC
https://www.espritcounseling.com
(920)720-6000
40 Jewelers Park, Suite 200, Neenah, WI  54956

Evolve
http://evolvehealing.org
(920) 364-9078
3416 Association Drive, Appleton, WI 54914
*specializes in eating disorder

Family Services - Northeast Wisconsin
https://www.familyservicesnew.org
300 Crooks Street, Green Bay, WI 54301    (920)436-6800

Get Connected Counseling
https://getconnected.works
(920) 750-6120
5497 W Waterford Lane Ste A, Appleton, WI 54913

Harbor House
https://www.harborhousewi.org
24-hour line: (920) 832-1667
720 West 5th St, Appleton WI 54914
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Innovative Counseling, Inc.
http://www.innovativecounseling.com
(920) 497-6161
1499 Sixth Street, Green Bay, WI 54304
*Offers me therapy

Libertas Treatment Center (Substance Abuse)
Libertastreatment.org
1701 Dousman St.
Green Bay, WI  54303
(920) 498-8600

Mindful Matters, LLC
www.mindfulmattersllc.org
(920) 209-0604
528 Pine St., Ste. B, Little Chute, WI 54140

NAMI Fox Valley
https://www.namifoxvalley.org
(920) 954-1550
1-800-950-6264
211 E. Franklin St., Appleton, WI 54911

New Wellness Associates
https://www.newwellnessassociates.net
(920)766-5040
2420 Crooks Avenue, Kaukauna, WI 54130

Options Treatment Programs (General Counseling and Alcohol/Drug)
http://optionstx.com/options-treatment-programs-locations/options-appleton/
(920) 735-9010
1000 N. Lynndale Dr.  Appleton, WI  54915

Rawhide Youth Services
https://www.rawhide.org
(920) 982-6100
E7475 Rawhide Rd, New London, WI 54961

Rogers Behavioral Health
https://rogersbh.org
(920) 843-5660
4351 W. College Avenue, #300, Appleton, WI 54914
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Samaritan Counseling (has spanish speaking counselors)
https://samaritan-counseling.com
(920) 886-9319
Locations in Menasha, Kaukauna, Oshkosh, and New London

Sherman Counseling
www.shermanconsulting.net
(920) 560-5590
2505 E Evergreen Dr. Suite C Appleton, WI 54913
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Special Education Support
Aging and Disability Resource (ADRC)
https://www.outagamie.org/government/f-through-m/health-human-services/adrc
920-832-5178
320 S. Walnut St. Appleton
The Aging & Disability Resource Center (ADRC) is a central source for reliable and objective information, assistance
and access to community resources.

Division of Vocational Rehabilitation (DVR)
https://dwd.wisconsin.gov/dvr/
920-930-6736
Fox Cities Workforce Development Center
1802 Appleton Road
Menasha, WI 54952
The Division of Vocational Rehabilitation (DVR) is a federal/state program designed to obtain, maintain, and
advance employment for people with disabilities by working with DVR consumers, employers, and other
partners.

Wisconsin Family Assistance Center for Education Training and Support (WI FACETS)
https://wifacets.org/links
*Services to help parents and others support and enrich the lives of children with disabilities
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Transportation resources
Kidz Cab
https://www.yellowpages.com/appleton-wi/mip/kidz-kab-llc-5264403
3019 W. Spenser St. Appleton, WI  920-830-3067

Valley Transit
https://myvalleytransit.com/
100 E. Washington St., Appleton 920-832-5800
Call for more information, including bus schedules and reduced rates for senior or disabled persons.
Kaukauna to Oshkosh routes available.
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